AIRMED 360: STREAMLINING THE ENTIRE
COMMERCIAL MEDICAL TRANSPORT
PROCESS

AirMed 360 Commercial Medical Escort Service assists those patients whose condition allows them
to be repatriated by commercial transport, such as airplanes, trains and cruise lines. We streamline
the entire travel process, from ticketing and visa issuance, to professional medical escorts, specialized
medical services and ground transport.

TICKETING AND RESERVATIONS

Our in-house travel agents work with you to plan the fastest route from the patient’s location to their
home. We offer a range of refundable and non-refundable ticketing using a full spectrum of suitable
carriers, including all scheduled and charter air carriers, passenger trains and cruise lines. We can make
your hotel reservations for you and have access to multiple embassies and consulates, enabling same-
or next-day visa issuance. We also offer travel agent services to those who don’t require a medical
escort, though this service is for tickets only.

HIGHLY TRAINED MEDICAL ESCORTS

Our team of highly trained Registered Nurses, Physicians and Paramedics are all advanced cardiac Life
support (ACLS) certified. We accompany the patient, family member and accompanying friends on
whatever means of commercial transport is required. Our medical director is available for consultation
with our escort teams at all times during patient transport. We handle all medical clearances aboard
the land, sea or air carrier as well as any security issues that may arise.
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SPECIALIZED MEDICAL SERVICES

Medical Clearance: Our unique relationships with global airline medical departments enable

us to obtain rapid medical clearance for most patients. We handle all required information and
documentation from the sending medical facility to the receiving medical facility, ensuring easy
transition.

Supplemental Oxygen: We own a fleet of personal oxygen concentrators (POCs) which are accepted
on board global air carriers and are approved by governmental authorities for use in airline cabins.

Stretcher Service: This level of service is limited to a select number of global airline partners with
suitable aircraft that support stretcher services. If the patient requires a stretcher, we choose the right
airline for the patient at the right time to ensure the patient is transferred without issue. We ask for
72-hours-notice for this service to ensure availability and get the necessary approvals from the airline.

GROUND SUPPORT

As a Global Medical Response (GMR) company, we have direct access to the largest ground transport
organization in the country, American Medical Response, which is also part of GMR. AMR is ready at

a moment’s notice to provide the right level of transport at the right time. AMR’s 29,000 paramedics,
EMTs, nurses, doctors and support staff help us provide you with seamless, point-to-point transport
service. Additionally, we’ve built a vast and unique data base of non-GMR ground ambulance operators,
limousine and wheelchair accessible vehicles. We use these to fill any gaps in service not covered by
AMR and to ensure further that the right level of transport is available to you.

CALL US TO LEARN MORE

We are ready to meet your commercial medical escort needs immediately and can often handle last-
minute requests with a medical escort on the way within hours!

To learn more about our AirMed 360 program, call 877.704.8886 or email airmed360@gmr.net
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